Social Media Policy

At Alexander Park Tennis Club, we value our members, sponsors, and community supporters. Our
Social media platforms are a place to share club news, celebrate achievements, promote events, and
acknowledge the generous businesses that help our club thrive.

To keep this a positive and welcoming environment for everyone, we ask that our members and visitors
follow these simple guidelines:

1. Be respectful

Please be courteous and respectful in all comments and discussions. Disrespectful, aggressive, or
argumentative comments directed at others — including staff, members, sponsors, or the club, will not
be tolerated.

2. No negative or argumentative posts

Posts or comments that detract from the positive spirit of the club, cause conflict or spread
misinformation, may be removed at the discretion of the administrators.

3. Keep it on topic

Please use our social media platforms for discussions related to club activities, tennis, and community
engagement. Personal disputes, or unrelated topics should be discussed privately, not on the club’s
public page.

4. Constructive Feedback Welcome — in the Right Place

We welcome constructive suggestions to improve the club. However, these should be provided
through private channels (email or Messenger), not posted publicly through our social media
platforms.

5. No Promotion Without Permission
Members should not use the club page to advertise personal businesses, services, or unrelated
events without approval from the club committee.

6. Support our sponsors

Our sponsors contribute generously to the success of our club. We ask that all comments on sponsor
posts remain supportive and aligned with the club’s values of respect, gratitude, and community spirit.

7. Administration rights

Our social media administrators reserve the right to delete comments or posts that breach this policy
and, if necessary, limit or remove access for repeat offenders.
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Our club’s mission is to provide an inclusive, welcoming environment where people of all ages and
abilities can enjoy tennis, connect with community, and embrace a healthy, active lifestyle. Through
quality programs, strong partnerships, and a culture of respect and fun, we aim to inspire lifelong
participation in the game, strong social bonds and community spirit.

We appreciate your cooperation in keeping Alexander Park Tennis Club’s social media platforms a
friendly, positive, and respectful space for all our members and supporters.

Thank you for helping us maintain the great spirit that makes our club special!
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